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Market Position: Three Platforms Sized for Three Different Problems

Accounts payable automation replaces amanual cycle, keying invoices into an enterprise resource planning (ERP) system by
hand, chasing approvals over email, and cutting checks one at atime, with software that reads, routes, and pays. BILL
(formerly Bill.com), Tipalti, and AvidXchange are the three names most often compared in this category, but they are not
sized for the same buyer. BILL isbuilt for small businesses and accounting firms running US-focused bill pay on top of
QuickBooks or Xero. Tipalti isbuilt for mid-market and enterprise finance teams with global supplier networks, multi-entity
structures, and mass-payment or tax-compliance complexity. AvidXchange sitsin between, a mid-market specialist with
industry-specific workflows. TPG and Corpay completed their acquisition of AvidXchange in October 2025.

That sizing mismatch matters more than any feature checklist in this comparison. Tipalti is reported as heavy and expensive
for ateam processing under roughly 200 bills a month, the volume where BILL isbuilt to excel. BILL, in turn, is not built
for global payables or high-volume mid-market AP, the territory where Tipalti and AvidXchange compete. A buyer who
evaluates al three as interchangeable is solving the wrong problem before pricing enters the picture.

Bill.com: The Upside

BILL'simplementation isthe fastest of the three. Sources place typical setup at 14-30 days, and one NetSuite-integration
timeline reports 3-4 weeks, against 8-12 weeks reported for Tipalti on a comparable integration.

Usersrate BILL 4.4/5 across roughly 553 reviews. Reviewers cite ease of use for teams without dedicated accounting
expertise as its core strength, and its combined payables-and-receivables functionality with a vendor portal is a differentiator
that neither Tipalti nor AvidX change matches as a bundle.

Bill.com: The Downside

Per-transaction feesare BILL'smost consequential cost issue. The per-user price is as published, but payment fees scale
with volume and not seats: $0.59 per ACH payment, $1.99 per mailed check, $19.99 per international USD wire (which may
be passed to the receiver), and 2.9% to pay by card. These compound quickly for ateam processing meaningful volume. See
Red Flags.

Reviewersreport that BILL becomes constrained at higher scale. An interface that suits a 20-employee company starts
to feel limiting for a 500-employee one, and approval workflows are rated less flexible than Tipalti's or native NetSuite
SuiteFlow. Note that custom approval policies, single sign-on, and multi-entity accounting start on the Corporate plan, and
NetSuite and Sage Intacct sync is Enterprise only.

Support responsiveness and QuickBooks sync errorsarerecurring complaints. Multiple reviewers cite slow support
and sync errors, which are worth weighing against BILL's strong ease-of-use reputation.



Tipalti: The Upside

Tipalti holdsthe highest rating of thethree, and its global payment and tax-compliance depth isits differentiator.
Usersrate it 4.5/5 across roughly 397 reviews, with strong sub-scores for product direction (9.2) and meets-requirements
(8.7). Built-in multi-country tax-form collection and automated compliance handling reduce manual error and administrative
burden for global supplier networks.

Reviewers describe onboarding as intuitive relative to the platform’'s complexity, and support quality is rated notably high,
which matters for a buyer with more at stake in a payment error than a small business has.

Tipalti: The Downside

Tipalti isreported as poorly suited, on cost and complexity, below roughly 200 invoices a month. A buyer who picksit
for its reputation without confirming invoice volume risks paying enterprise prices for capability they will not use.

Tipalti'simplementation isthe slowest of the three. Sources report 6-12 weeks generally and 8-12 weeks for afull
NetSuite integration. Vendr notes implementation fees of roughly $5,000-$50,000 or more, so budget it as a multi-month
project.

Tipalti does not publish list prices. One tracker lists plans starting at $99 a month, but that tracker isinternally inconsistent,
so treat it as unconfirmed. Vendr's data shows a median of about $15,384 ayear across 41 purchases, with observed
contracts from about $2,476 to $27,024, an average discount of about 23%, annual escalators of 3%-5% that can be
negotiated, and payment fees on top. Broader estimates for large deployments run well above Vendr's observed contracts and
should be treated with caution.

AvidXchange: The Upside

AvidXchange's supplier-payment network and industry workflows areits differentiator. Its AvidPay network and
workflows for real estate, construction, HOA management, and healthcare finance give it an advantage over BILL's generic
small-business focus and Tipalti's global -payments orientation, in the industriesit targets.

Usersrate AvidX change 4.3-4.4/5 across roughly 266-317 reviews, depending on the listing, with asimilar 4.4-4.5/5 across
over 200 reviews on a second review site. That is a solid, well-populated rating.

AvidXchange: The Downside

AvidXchange does not publish pricing. Quotes are built per organization. VVendr puts the average annual contract near
$6,210 with a high end near $13,000, from a thin sample of more than five completed deals, so treat it as directional. Another
tracker shows a median near $9,600 from four purchases.

Implementation requires I T resources and is reported as not plug-and-play. No reliable week-count timeline was found, so
ask for onein writing.

Support responsiveness and reporting flexibility are recurring weaknesses. One reviewer wrote that "some of the most
basi c reports needed are non-existent, and extremely disorganized," with enhancement requests rarely addressed, and the
quality-of-support sub-score trails top AP automation rivals.



Platform Ratings at a Glance

Tipalti 45/5 ~397 No meaningful Trustpilot Highest rating of the three;
presence identified strongest product-direction
confidence sub-score (9.2)

Bill.com (BILL) 4415 ~553 No meaningful Trustpilot Largest G2 review base of
presence identified the three
AvidXchange 434415 ~266-317 No consistent rating found Pricing quoted per

organization; acquired by
TPG and Corpay, October
2025

All three platforms carry strong, closely clustered ratings between 4.3 and 4.5. The gap istoo narrow to drive the decision;
invoice volume, geographic scope, and industry vertical are more decisive than afew tenths of a point.

Pricing (October 2026)

BILL Essentials: $49 per user per ~ Team: $65 per user per Corporate: $89 per user per Per user, plus payment fees:
month (CSV import and month (automatic two-way month (custom approvals, ACH $0.59, mailed check
export for QuickBooks sync, Al bill coding) SSO, multi-entity, $1.99, virtual card free,
Online and Xero) procurement included); international USD wire

Enterprise: custom $19.99, card payment 2.9%

Tipalti No published list prices; one = Vendr median about Vendr observed contractsup ~ Platform fee plus
tracker listsplansfrom$99  $15,384 ayear (41 to about $27,024 ayear, plus  per-payment fees and
amonth (unconfirmed) purchases) payment fees and modules; negotiated

implementation fees of individually
about $5,000-$50,000 or
more

AvidXchange No published prices Vendr average about $6,210  Vendr high end about Custom quote based on

ayear (thin sample) $13,000 ayear invoice volume and modules

BILL'srates are from its pricing page, which does not say whether they assume annua or monthly billing, so confirm before
budgeting. Tipalti and AvidXchange figures come from Vendr purchase data, with small samples for AvidXchange.

TCO Comparison: 6-Person AP Team, 500 I nvoices per Month, One Y ear

BILL (Corporate) Tipalti AvidXchange

Platform cost $6,408 (6 users x $89 x 12) Not modeled; reported as a poor fit About $6,210 (Vendr average, not
below about 200 invoices a month scoped to this scenario)

Payment fees $3,540 if all 500 paymentsare ACH  Not modeled Not separately reported
($0.59); $5,215if 400 are ACH and
100 are mailed checks ($1.99)

Year 1 tota $9,948-$11,623 Not areadlistic fit at this volume About $6,210 or more, confirm with
a scoped quote

The payment-method mix is an assumption: wires, card payments, and instant payments would add to it. The comparison
that matters at this volumeis BILL against AvidXchange. AvidXchange's figure is a market average from a thin sample and



not a quote, while BILL'sis itemized from published rates, so get a scoped AvidX change quote before concluding that it
costs less.
Coststhe Pricing Table Misses

BILL's payment fees scale with volume and not seats. A team that keeps headcount flat but grows payment volume will
see costs rise independent of licenses. Model volume and method mix (ACH, check, wire) and not only user count.

BILL'splan tiers gate features. Custom approval policies, SSO, and multi-entity accounting start at Corporate, and
NetSuite and Sage Intacct sync is Enterprise, so the entry price may not include what you need.

Tipalti's published-style entry rateisnot a usable anchor. Vendr's median is about $15,384 a year before payment fees,
with implementation fees of about $5,000-$50,000 or more and escalators of 3%-5%, so request a quote scoped to your
supplier count and geography.

AvidXchange requires a sales conver sation to get any number. Budget time for that process, and use the Vendr average
as areference and not afirm figure.

Switching labor isnot in any price. Implementation runs 2-4 weeks for BILL and 6-12 weeks for Tipalti, and that is
internal staff time beyond any vendor services fee.

Sync errorsand slow support cost staff time. Reviewers report both for BILL, so factor thisin if you treat its lower
headline price as the full picture.

Complexity Comparison

Implementation Fastest of the three, reported at 14-30 Slowest of the three, reported at 6-12  Reported asrequiring real 1T
days generally, 3-4 weeks for afull weeks generally, 8-12 weeksfor a resources and not plug-and-play; no
NetSuite integration full NetSuite integration specific week-count timeline found

asreliable as the other two platforms

Admin dependency Low at small scale; reported as Higher; the platform's global Moderate to high; IT resource
becoming more constrained at higher =~ tax-compliance and multi-entity requirements at setup suggest areal
employee counts, where the same depth is adirect tradeoff for administrative burden beyond simple
interface that suits a 20-person additional administrative surface invoice processing
company startsto feel limitingfora  area, appropriate for the complexity
500-person one it's built to handle, overkill below it

Learning curve Gentle; reviewers consistently cite Steeper; onboarding is rated as Described as having a steep learning
ease of use for teams without intuitive relative to the platform's curvein at least one comparison,
dedicated accounting expertise asthe  underlying complexity, areal but with the interface described as
platform's core strength manageable curve for its target clunky relative to more modern

mid-market and enterprise buyer platforms, including Tipalti

The pattern across all three follows each platform's target market. BILL's low complexity is the tradeoff for its narrower
small-business focus, and the same simplicity becomes a constraint as an organization outgrowsit. Tipalti's higher
complexity isthe cost of real global and multi-entity capability. AvidX change sits between them, but its complexity isthe
least precisely reported, which makes implementation time hard to budget.

Red Flags

Each finding below is sourced and material enough to influence a purchasing decision.



» Payment fees compound the per-user
price. A six-person team on Corporate with
500 payments a month pays $9,948-$11,623
in Year 1 depending on method mix, and
wires and card payments add more. Model
volume and method mix before comparing
to a competitor's per-user price.

* Support and QuickBooks sync
complaints recur. Confirm support terms
and integration stability with your
accounting stack before signing.

* Reviewersreport constraintsat higher
headcount. If you expect to double or triple
in size, check whether workflows and the
feature tier you need will still fit.

* Thereisno published list price. Vendr's
median is about $15,384 a year, with
implementation fees on top. Never budget
from an unconfirmed entry rate.

* It isreported asa poor fit below roughly
200 invoices a month. Confirm your
volumefirst. BILL or AvidXchange are
reported as better fits below that threshold.

 Implementation isthe slowest of the
three. Sources report 6-12 weeks generally
and 8-12 weeks for NetSuite. Budget a
multi-month project.

» Thereisno published price. Usethe
Vendr average of about $6,210, with ahigh
end near $13,000 and athin sample, asa
direction only, and get a scoped quote.

* Support and reporting complaints
recur. One reviewer describes basic reports
as non-existent. Request a demonstration of
the reports your team needs.

» Owner ship changed in October 2025.
TPG and Corpay completed the acquisition,
so confirm current pricing, roadmap, and
support terms with the vendor.

The Decision Framework

Choose BILL if:
* Your organization isasmall business or accounting firm running primarily US-based bill pay on QuickBooks or Xero,
and values implementation speed over enterprise-scale flexibility.

« You have modeled actual expected payment volume and method mix (check, ACH, wire), not just user count, against
the published per-transaction fees.

* You have arealistic growth plan in mind and have confirmed the platform's reported scale limitations will not constrain
your organization within the contract term.

Choose Tipalti if:
« Y our organization has global supplier complexity, multi-entity structure, or mass-payment and tax-compliance needs,
above roughly 200 invoices a month.

* Y ou have requested a quote scoped to your actual volume and geography, rather than budgeting from the published
$99/month entry rate.

« Y ou have budgeted implementation as areal, multi-month project, 6-12 weeks reported generally, matching internal
staff time to that timeline.

Choose AvidXchangeif:
« Y our organization operates in one of AvidXchange's specific target verticals, rea estate, construction, HOA
management, or healthcare finance, where its industry-specific workflows are an advantage.

* Y ou have budgeted time for a sales conversation, since sources say the platform lists no pricing plans on its website,
and are using the Vendr average as adirectional reference rather than a firm budget number.

« Y ou have confirmed reporting-dashboard flexihility meets your finance team's needs, given reviewer complaints about
limited and disorganized reporting.



Key Decision Factors
Design and sizing comefirst. BILL isafast, simple small-business tool. Tipalti is aglobal, multi-entity payments platform.
AvidXchange is a mid-market, industry-specific suite. Invoice volume and supplier geography eliminate at least one of them
before any price modeling.

Audience decides which onefits. BILL suits small businesses and accounting firms on QuickBooks or Xero. Tipalti suits
teams with international suppliers and tax-form needs. AvidX change suits mid-market teamsin real estate, construction,
HOA management, and healthcare finance.

Priceisa starting point for a quote. BILL's published per-user and per-payment rates let you model cost, about
$9,948-$11,623 in Year 1 for six users and 500 payments a month. Tipalti and AvidXchange require quotes, with Vendr
medians of about $15,384 and $6,210. Get a written, itemized quote scoped to your volume before comparing any of them.

The bottom line:
* A small business or accounting firm on QuickBooks or Xero with moderate invoice volume should choose BILL and
model payment fees before signing.

» A mid-market or enterprise team with global suppliers above roughly 200 invoices a month should choose Tipalti and
budget a multi-month implementation.

» A mid-market organization in AvidXchange'sindustries should evaluate it with a scoped quote and a reporting
demonstration.



